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The purpose of this this guide is to:
B Demonstrate how to select Quality Measures from the QPP Website
B Create Quality Measure Sets via CareCloud’s newly introduced In-Office Procedure feature
B Easily incorporate these measures into the Charts encounter note.

By utilizing the In-office Procedures Chapter, the selected Quality Measures and pertinent claim
codes are organized into tags (folders) significantly simplifying the process of reporting on Quality
Measures via claim submission.

0 Note
Only individual Providers can report Quality Measures through
claims submission, groups must report via a registry.


https://qpp.cms.gov/measures/quality
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To utilize this feature:
B Select the Quality Measures that are applicable to your specialty by visiting the QPP
website (https://qpp.cms.gov/measures/quality).
B Filter the Data Submission Method to Claims only.

Select Measures

SEARCH ALL BY KEYWORD FILTER BY:

Filtered » Search for SEARCH High Priority Measure Data Submission Method Specialty Measure Set +

Administrative Claims

Clear All Filters J| Rheumatology % @ Cidi

csv

CMS Web Interface

Showing 5 Measures ’: EHR

Registry

Filtered v High Priority Measure w Data Submission Method

Clear All Filters Rheumatology %

Specialty Measure Set w

Showing 5 Measures h Add All Measures

> CarePlan Selected Measures I
5 Measures Added
? Documentation of Current Medications in the Medical Record
=

> Preventive Care and Screening: Body Mass Index (BMI) Screening and

Follow-Up Plan Care Plan

Documentation of Current

’ Preventive Care and Screening: Screening for High Blood Pressure and Medications in the Medical Record

Follow-Up Documented

Preventive Care and Screening: Body
Mass Index (BMI) Screening and

Preventive Care and Screening: Tobacco Use: Screening and Cessation Follow-Up Plan

Intervention

Preventive Care and Screening:
Screening for High Blood Pressure
and Follow-Up Documented
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The example above has selected:
B Data Submission Method - Claims
B Specialty Measure Set - Rheumatology.

The result has led to 5 available measures that meet the criteria selected. The measures can then

be added to the Selected Measures, which will then allow for downloading the details of these
measures into a CSV file.

The downloaded CSV file can be easily opened in Microsoft Excel:

MEASURE NAME
Care Plan

MEASURE DESCRIPTION

advance care plan or surrogate decision maker documented
in the medical record or documentation in the medical
record that an advance care plan was discussed but the
patient did not wish or was not able to name a surrogate
decigion maker or provide an advance care plan

Percentage of visits for patients aged 18 years and clder for
which the eligible professional attests to documenting a list
of current ions using all resources
available on the date of the encounter. This list must include
ALL known prescriptions, aver-the-counters, herbals, and

i it i it AND miust

eMEASURE ID eMEASURE NOF NQF  |QUALITY ID INQS DOMAIN

TYPE HIGH SPECIALTY N PRIMARY M

Cor
and Care

NfA NJA 326 Coordination

5

Process (Claims, Registry Internal Med National Cor
of Current

in the Medical Record

Up Plan

Preventive Care and Screening: Body
Mass Index (BMI) Screening and Follow- d

contain the medications’ name, dosage, frequency and route
of administration.
Percentage of patients aged 18 years and older with a BMI

g th or during the
previous six manths AND with a BMI outside of normal
parameters, 2 follow-up plan is documented during the
encounter or during the previous six months of the current
encounter  Mormal Parameters:  Age 18 years and older
BMI => 18.5 and < 25 kg/m2

Care and

Fallow-Up Documented

Screening for High Blood Pressure and

tage of patients aged 18 years and older seen during
the reporting period who were screened for high blood
pressure AND a recommended follow-up plan is documented
based on the current blood pressure (BP) reading as
indicated

Care and
Use: 5ereening and Cessation
Intervention

The Quality ID column presents the ID that will allow for greater information including instructions

g: Tobacco

ge of patients aged 18 years and older who were
screened for tobacco use one of mane times within 24

manths |
 klentified as a tobacco user

around the Quality Measure.

To obtain the Quality Measure instructions for each Quality ID, select the About section at the top

CMS68vE N/A 4

CMS65vS N/A

CMS22v5 N/A

CMS138vS  N/A

15

28]

n7

-

2

2

Patient Safety

Community/Popu
lation Health

Community/Papu
lation Health

ation Health

right of the QPP website and select Resource Library.

Process

Process

Process

Process

Claims, EHR, Registr

Yes ¥ Allergy/Imm: Centers for

Claims, CMS Web
Interface,EHR, Regls

try Internal Med Centers for b

Clairns, EHR, Registr
No ¥ Allergy/immi Centers for ¥
(Claims,CMS Web
Interface, EHR, Regls

try Allergy/immi Physiclan Co

| t p t MIPS ~ APMs ~ About ~
Q u a I y a ym e n Merit-based Incentive Alternative M The Quality
PROGRAM Payment System Models Payment Pragram

PROGRAM INFORMATION

Resource Library

In the Resource Library page scroll down to the Quality Measure Specifications (249.3mb) link.

Note

This is a large file that contains full access to all measures in detail.
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Quality Measure Encounter Codes (131KB) €D  December29th. 2016
Quality Measure Specifications (249.3MB) h €D  December29th. 2016
uality Measure Specifications Supporting Documents (8.3MB) P February 13th, 2017

Once the file is downloaded, it needs to be extracted.

Note

PC users may need to install an Extractor App to access zip file
content. We recommend WinZip or PeaZip.

When the file is unzipped there will be 2 files to access:
1. Claim- Registry-Measures.zip
2.Web-Interface-Measures.zip

BbMeo g 4

View Wizard VirusS5can Comment  5FX

3 QPP_quality_measure_specifications.zip - ZIP archive, unpacked size 255,324 886 bytes

>

Size Packed Type

File folder
- Claims-Registry-Measures.zip 236,614,013 236,604962 WinRAR ZIP archive 12/20/20 1. D165Z74E

QWeb-lnterface—Measures.zip 18,710,873 18,711,951 WinRARZIP archive 12/20/201611:.. 2DA2BC2C

E3mQ Selected 236,614,013 bytes in 1 file Total 255,324,886 bytes in 2 files

Click on the Claims-Registry-Measures folder.

Within this folder there will be a list of all the available measures. Measures can then be selected
via the Quality ID number which appears in the previously opened CSV file.
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Note

Name ~  Date Modified Size Kind

m 2017_Measure_11 f,,CIarlms.pdf Dec 317, 1979, 11:00 PM 977 KB Adobe
ﬁ 2017_Measure_117_Registry.pdf Dec 31, 1979, 11:00 PM 297 KB Adobe
ﬁ 2017_Measure_118_Registry.pdf Dec 31, 1979, 11:00 PM 2.2MB Adobe
ﬁ 2017_Measure_119_Registry.pdf Dec 31, 1979, 11:00 PM 345 KB Adt}bl.
E] 2017 _Measure_122_Registry.pdf Dec 31, 1979, 11:00 PM 1.6 MB Adobe
E 2017 _Measure_126_Registry.pdf Dec 31, 1979, 11:00 PM 649 KB Adobe
ﬁ 2017 _Measure_127_Registry.pdf Dec 31, 1979, 11:00 PM 642 KB Adobe
E 2017_Measure_128_Claims.pdf Dec 31, 1979, 11:00 PM 1.6 MB Adobe
ﬁ 2017_Measure_128_Registry.pdf Dec 31, 1979, 11:00 PM 576 KB Adobe l
ﬂ 2017 _Measure_130_Claims.pdf Dec 31, 1979, 11:00 PM 795 KB Adobe
ﬁ 2017_Measure_130_Registry.pdf Dec 31, 1979, 11:00 PM 425 KB Adobe
E 2017_Measure_131_Claims.pdf Dec 31, 1979, 11:00 PM 396 KB Adobe
ﬁ 2017 _Measure_131_Registry.pdf Dec 31, 1979, 11:00 PM 1MB Adobe
ﬁ 2017_Measure_134_Claims.pdf Dec 31, 1979, 11:00 PM 844 KB Adobe
E 2017_Measure_134_Registry.pdf Dec 31, 1979, 11:00 PM 1.1 MB Adobe
¥ 2017 Measure 137 Renistrv.ndf Der 31. 1979 11:00 PM AAH KR Adobe

For this example, Measure #130 (NQF 0419): Documentation of Current Medications in the
Medical Record — National Quality Strategy Domain: Patient Safety will be selected.

When selecting the Quality Measure file, select the file ending
in claims.pdf and not registry.pdf.

6
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The claims document will provide all the Quality Measure’s instructions in order to create Procedure
Sets in CareCloud, which will include all denominator codes, diagnosis, and numerator codes
needed to meet the measure.

Copen | S F[ZF@EIS|[2]r6|[75% [-]|® 5 Tools | Filasign | Comment

DENOMINATOR:
All visits for Patients aged 18 years and older
Criteria (Eligible Cases):
Pmemagedﬂﬂyeasmmdenmu

Pmmwmmhmpemd(cﬁmﬂcf’cm 90791, 80792, 90832, 80834, h
90837, 90839, 92002, 92004, 92012, 92014, 92507, 92508, 92526, 92537, 92538, 92540, 92541, 92542,

92544 Q2545 92547 92548, 92550, 9255 92567, 92568, 92570, 92585, 92583 92626, 96116, 96150,

96151, 96152, 97161, 87162, 97163, 97 |54, 97165, 97166, 97167, 97168, 97532, 97802, 97803, 97804,

98960, 98961, 98962, 99201, 99202, 99203, 99204, 99205, 99212, 99213, 99214, 99215, 89221, 99222,

99223, 99324, 99325, 99326, 99327, 99328, 99334, 99335, 99336, 99337, 99341, 99342, 99343, 99344,

99345, 89347, 99348, 99349, 99350, 99485, 99496, GD101, GO108, GOZ70, G0402, G438, G0439

NUMERATOR:

Eligible clinician attests to documenting, updating or reviewing a pafient’s current medications using all immediate
resources available on the date of encounter. This list must include ALL known prescriptions, over-the counters,
herbals, and vitamin/mineralidietary (nufritional) supplements AND must contain the medications’ name, dosages,
frequency and route of adminisirabion

Definitions.

Current Medications — Meﬁmnstfmpamwplmmmkng mmdmﬁmmﬁ over-the-
counters, herbals and vitami Y (nutritional) each medication’s name, dosage,
frequency and administered route.

Route — Documentation of the way the medication enters the body (some examples include but are not limited
fo: oral, sublingual, subcutaneous injections, andlor topical)

Version 1.0 CPT only copyright 2016 American Medical Association. All ights reserved.
11152016 10f6

Not Eligible (Denominator Exception) — A patient is not eligible if the following reason is documented:

Patient is in an urgent or emergent medical situaion where fime is of the essence and to delay reatment would
jeopardize the patient's heaith Status

NUMERATOR NOTE: The eligibie ciinician must document in the medical record they obtained, updated, or
mmammmmmdmmmmwmmmy
document medication information received from the patient giver(s) or other
available healthcare resources. MFMMWMWMMMMMMMMWH
not currently taking any medications

Numerator Quality_Data Coding Options:

Current Medications Documented

Performance Met: G8427- Eligible clinician attests to documenting in the medical
record they obtained, updated, or reviewed the patient's
current medications

Current Medications not Documented, Patient not Eligible

Denominator Exception: G8430: Eligible clinician attests to documenting in the medical
record the patient is not eligible for a current list of
medications being obtained, updated, or reviewed by the|
eligible ciinician

Current Medications with Name, Dosage, Frequency, or Route not Reason not Given

Performance Not Met: G8428: Current list of medications not documented as obtained,
updated, or reviewed by the efigible clinician, reason not
given

CareCloud must now be accessed to start creating these Quality Measures categories so that they
can be utilized via the encounter note.
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IN-OFFICE PROCEDURE CONFIGURATION WITHIN CLINICAL CONTENT
MANAGEMENT (GEAR ICON)

Access the In-Office Procedures configuration screen within the Clinical Content Management
settings (gear icon within Schedule or Inbox tab).

0 Note
In order to have access to Clinical content management, users
must have Clinical Content Management selected in their User
Profile in the Settings App.

Ql 9O He—

| Today |[E|[ < | > |Mon, Jun 26,2017

The configured In-Office Procedures can be seen within the Clinical Content Management tab. The
columns will contain the names of In-Office Procedures, name for whom the In-Office Procedure
was created for (Practice or Provider Name), the last updated date and the name of the author.
Deleting an In-Office Procedure set can be done by clicking on the trash icon. Clicking on an
existing In-Office Procedure set will open that specific In-Office Procedure within a new tab where
edits can be made if necessary.

To create a new In-Office Procedure, click on the button.
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B Numerator options under the selected measure
1. This section will be used to add the name of the numerator
a. Inthis example utilizing for Quality ID - 130 there are 3 available options:

1. Current Medications Documented

2. Current Medications not Documented, Patient not Eligible

3. Current Medications with Name, Dosage, Frequency , or Route not Documented,
Reason not Given

B Create a “Tag: (Folder)
1. This section will be used to add the name of the measure
a. In this example, the measure name will be “Documentation of Current Medications in
the Medical Record”.
b. This will now be used to house all the available numerator options within the measure
itself so that when additional numerator values are added, they are listed under the
same tag (folder).

B Measures can be selected to be available to the Provider or to the office so that all Providers
can utilize the same measures.
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1. DX - Optional
a. Diagnoses can be added to the procedure set but it is not required as these will be
used for reporting purposes and will be linked to the existing dx codes that are within
the A&P section.

2.Procedures
a. CPT codes are searched for and are linked to the numerator name by dragging them
over to the workspace on the left side.

Once all the details have been added, the In-Office Procedure set is ready to save (top left).

CareCloud =

w W s Q8T E®

» Settings ¥ NEW IN-OFFICE PROCEDURE

CareCloud

Schadule

Name Current Medication Documen ted

¢ [ DR CARLOS CALV) " m

n C) Pracice (&) Provids
No Diagnesis 000.0 {000.0) X “ Procedures

GB42T - LIST CUR MEDS WDOSAGES DOC BY PROV X GBAZT (=]

a &* Chat(12)

In the example above the tag section will display as a block after the procedure set is saved.
This allows the same tag to be used when adding more procedure sets. This process should be
repeated with the rest of the numerator values on the selected measure.
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TuEs

Schaduls

ﬁ Documertation of Current Medications in the Medical Record
CEoTTEEmaEEEaamEE s E s e T “ P

Drop Hems Here

Once all available numerator options are added, the information will be displayed within the In-
Office Procedures section as shown below.

n
Visit Raason Defoults Now In-Offios Procedure o]
in-Offics Procedirs Mams & e L o
Order Seol
o .
In-Offica Procedures gl i ; .
Current Medications with Name. Dosage, Frequency, or Route rot Documented, Reason not Gi. {L .
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APPLYING THE QUALITY MEASURE TO THE PATIENT ENCOUNTER

In order to utilize the Quality Measure procedure sets that were created, the In-Office Procedures
Chapter will need to be merged into your encounter notes via our the CareCloud Content Store.

Leysa Test

O1/16/1966 (51 yo) Female
MRN: 000008

W &S o

Chief Complaint v

12617 Losina Court
Estoro, Flovida 13028
€ Ieysakaraagigmal com
Payes: Sol
Last Viht: Eut Pabient 04057017 Intake v

ik Problems NKP - Allorgies v

Abergy Reaction Type Comments Onnet
Migr

go RAZ (Ra2) 0IB100

0. 010N mbgnoshan ghiconati

v Addtiona Conen | | C ke
X T

1 My Templates
NKDA
Name Tags Specialty Author Date Created

p In-Office Procadurss Chapter Lynn Carroll 041062017 L0 =

s Merge Template
5 out ol & Aciive Allergies view mare
o
5m... Historica
Historical

Q &% Chat{11)

Now that the In-Office Procedure Chapter is merged, procedure sets can be easily found viewing
the “tags” (folders) under Procedure Sets so that they can be dragged and dropped in, and have
the system display the numerator code for billing.

Mary Test 9 Bummary . [ 06262017 - NEW PATIENT %
U2ZIBTT (40 ya) Fomale "
Intake H R Exan AP | Previe Bil m
e gk il x 0S U In-Office Procedures " iling 2= Co-Bign

(IED OED

Procedures Sets

s v | oM &S oo
o okt i i : = Ao
Miami, Florida 33126

P (305) 266-2525 £ xooiors com

Payer: Carapius (default)

"
Last Visit: New Pationt 06142017 @ Practes (@ Emend i

ication and Care Coordination

A Problems NKP Sl |

A
L o Specified
b
vices, Patient Not Eligible
i E
¥ Documantsl tion of Current Medications in the Madical Record

% Allergies NKDA *
Shalifsh oazanT

o d, Reaso

& Madications NKM o) ﬁ

Save as Procedure Set

s Adstost ot 0| CEE | RIS €I

a «¥ Chati11}
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Documentation within the encounter can proceed as normal; once the Billing chapter is selected,

the chosen procedure codes will display within the Procedures section to review, Sign and then
release to billing.

make M | ROS  Exam InOfficeProcedues  ASP | Preview ORI <-oeseciiog | sion |

E&M Coding [T Always Auto-Caleulate E&M [T Always sign note when releasing billing

Selected E&M Code None

Clinleal Setting | Outpationt § Service | Outpationt Visit 3§ Exam Typa | 97 Gonoral Multi-system

$ Patient Status @ New ) Established
@ Cakuisto FAM
- 099201/ - 90202/ - 98203/ - 99204/ - 99205/
10 min 20 min 30 min 45 min 60 min
Procedures
Code  Procedure Modifiers Assigned Diagnoses Units
¥ Gg427 LIST CUR MEDS W/IDOSAGES DOG BY PROV Dix ¢ ] Dx 4 || Dx & || Dx g 1
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If you have any questions or want access to more education

content, please access CareCloud Campus by clicking the owl in www.carecloud.com
the top right navigation area of your CareCloud Community Page. +1-877-342-7517
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